Application Support Cover Letter

1606 Tameika ShoresLake Demetricemouth, M| 98695-6118
Dear Morgan Dach,

Please consider me for the application support opportunity. | am including my
resume that lists my qualifications and experience.

Previously, | was responsible for level 1 and additional problem determination and
support for specific Marriott supported applications using documented
procedures and available tools.

Please consider my experience and qualifications for this position:

* Any exposure to mobile apps support (IOS, Android)

e MS SQL Server Reporting Services/Integration Services

o HTML, HTMLS5, XML, XSLT, CSS, CSS3, java script, AngularJS

e Knowledge of manufacturing and related business processes,
finance/accounting principles and practices, pricing, sales

e Enterprise Monitoring and Alerting Tools knowledge - APICA, App Dynamics,
Geneos, Nagios, Foglight, etc

e Enterprise Job Scheduling Tools, Control-M, AutoSys

e Web services, IIS, Apache/Tomcat

e Server Administrative skills/experience

Thank you for your time and consideration.
Sincerely,

Sutton Thompson



