Application Support Cover Letter

1694 Rodger FreewayPort Bryan, AK 67661
Dear Sutton Cremin,

| submit this application to express my sincere interest in the application support
position.

In the previous role, | was responsible for operational or project oversight
leveraging a variety of web based services, service oriented architectures,
development applications, portal and integration tools, applications and
technologies.

My experience is an excellent fit for the list of requirements in this job:

e Good understanding of the process related to deliver run-time service

e |deal person should be detail-oriented

o Experience in knowledge base maintenance

e Have a continuous improvement attitude

e Knowledge in the parts pricing domain is an advantage

 Building strong technical partnerships with local and global development
teams to partner in system, environment and plant improvement

e Experience monitoring and supporting application servers in all environments

» Provide technical and analytical expertise within an Application Development
department to determine and resolve application errors and provide root

causes analysis
Thank you for taking your time to review my application.
Sincerely,

Phoenix King



