Application Support Manager Cover Letter

8711 Mose WellsNew Gail, CT 52433-7126
Dear Ari Schulist,

Please consider me for the application support manager opportunity. | am
including my resume that lists my qualifications and experience.

In my previous role, | was responsible for technical expertise in applications
architecture, participate in the formulation of software engineering practices,
assess feasibility of system plans, establish priorities and develop and implement
plans that adhere to established strategic business and system objectives.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

e Experience using PeopleSoft Financials/SCM, Microsoft Office, and Adobe

e Strong understanding of the functional areas and business practices to be
supported

e Courses in purchasing or finance

e Prior PeopleSoft Supply Chain project management experience in a
Healthcare and/or Research organization, familiarity with PeopleSoft 9.2
environment and PeopleSoft Upgrade Manager

e Experience working with Oracle eBusiness Suite (R11i or R12) or other ERP
systems

e Proven experience developing High Performing teams

» Experience monitoring ticketing systems, prioritizing work and balancing
team work load

» Experience managing conflict, escalations via phone and email

Thank you for taking your time to review my application.
Sincerely,

Sutton Reinger



