
Application Support Manager Cover Letter
903 Jame TrackDeetown, KY 10895
Dear Sutton Runolfsson,

I submit this application to express my sincere interest in the application support
manager position.

Previously, I was responsible for technical support for all technology users in the
SBA, including operating systems, applications and network issues.

Please consider my qualifications and experience:

Demonstrated understanding in areas of application programming, database
and system design
Planning, organization, critical thinking and problem solving skills
Quick to learn, understand and apply new concepts, technologies and
problem solving techniques
Managing teams across regions
Develop and deliver service area strategy – technology strategy &
operational strategy
Strong delivery process oriented – lean, agile, quality driven, continuous
integration
Proficient in IT systems development & deployment, process improvement,
new technology acquisition and utilization through presentations, roadshows
and workshops
Run, monitor, maintain, and control all relevant ‘in-service’ environments

Thank you in advance for reviewing my candidacy for this position.

Sincerely,

Story Kautzer


