Apple Cover Letter

269 Wisoky RadialEast Arnulfoton, AL 93758
Dear Sam Stamm,

| am excited to be applying for the position of apple. Please accept this letter and
the attached resume as my interest in this position.

In my previous role, | was responsible for technical services to internal clients by
identifying, prioritizing, and confirming resolution of reported problems with
desktop, laptop, telecom and network systems.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

* Strong troubleshooting skills in Macintosh hardware and Apple software
providing 3rd level support for all OS X desktop related services

e Experience in managing JAMF Pro in large scale environment

e Strong interpersonal and organization skills and be able to communicate
clearly

 Proficiency in resolving compatibility problems between new versions of the
operating system and/or software applications

» Provide technical expertise and deliverables for projects and services
associated with all areas of the Mac desktop platform

e Experience designing and implementing solutions that align with corporate
standards and business needs

e Knowledge of current Apple desktop and mobile computing technology and
products

e Knowledge of core business applications and their operation

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Zion Olson



