Appeals Manager Cover Letter

659 Julius RowSouth Parker, OH 98900
Dear Emerson Balistreri,

| am excited to be applying for the position of appeals manager. Please accept this
letter and the attached resume as my interest in this position.

In my previous role, | was responsible for a future vision of success and related
requirements for ongoing improvements and to disability processes and team
performance.

Please consider my qualifications and experience:

» Experience in the development of business requirements for case
management system change requests and improved functionality

e Experience in analyzing and presenting data collection reporting

e Strong familiarity with health care eligibility and enrollment processes

e Experience in statutory and regulatory analysis preferred

e Knowledge of Denials Management and process flows encouraged

* Rev cycle experience

o Knowledge of laws, rules, regulations, policies, and legal practices related to
health and behavioral health, and managed care

» Knowledge of claims adjudication, medical terminology, medical/hospital
procedure and diagnosis coding and benefits interpretation, preferred

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

Tatum Cremin



