Analyst, Application Support Cover Letter

7024 Paris RowNorth Sherrietown, AR 01183-2741
Dear Campbell Padberg,

| submit this application to express my sincere interest in the analyst, application
support position.

In the previous role, | was responsible for ongoing consultation, functional
support, and trainingto ensure effective understanding of software, systems, and
tools to business partners and end-users.

My experience is an excellent fit for the list of requirements in this job:

e Experience with creation and utilizing scripting languages

e Software performance engineering/testing

e BCP Planning

e Experience working in the ATM or kiosk self-service industry

e Experience working in a support capacity in a time sensitive environment
» Reporting tool experience (Eg

e Understanding of ISS services, Autosys, SSRS, and Qlikview

e Requires guidance on tasks initially and requires supervision

| really appreciate you taking the time to review my application for the
position of analyst, application support.

Sincerely,

Royal Christiansen



