
Agent Support Cover Letter
2726 Balistreri EstatesPort Greta, HI 60308
Dear Reese Leffler,

In response to your job posting for agent support, I am including this letter and
my resume for your review.

In my previous role, I was responsible for customer service for customer-driven
requests for computer-related systems, third party tools and connectivity solutions
including front, mid and back office.

My experience is an excellent fit for the list of requirements in this job:

Familiarity with Statement Of Work (SOW) requirements and change
management procedures
Support the customer for the operation of Product
High School diploma or GED equivalent and familiarity with finance,
accounting and statistics desirable
Strong communication skills with working knowledge of internet applications
data entry, Microsoft Excel, and Word
General Office Equipment Experience – Fax, Multi-line phone, copier, and
document scanning
G.C.S.E Mathematics, English and Science min grade C
Considerable experience within customer service and a passion for customer
excellence
Be a clear and confident communicator by email

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

Max Frami


