After Sales Manager Cover Letter

264 Margarito PinelLake Vitoton, VA 45535
Dear Brooklyn Gerlach,

In response to your job posting for after sales manager, | am including this letter
and my resume for your review.

Previously, | was responsible for input into budgetary and planning processes and
monitor performance against budget, taking appropriate action to address any
variances.

My experience is an excellent fit for the list of requirements in this job:

e Educated in technical equipment both theoretical and practical (mechanical
and electrical)

e Proven technical sales skills

 Prior experience with an OEM calling on dealerships or working with
dealerships from a customer relations and automotive repair perspective

 Drive Area retail parts and accessory sales, service loyalty, and customer
satisfaction objectives

e Operate as subject matter expert for answers to dealer questions on After
Sales topics

e Proven record of leading engagement and effecting change within
automotive dealerships, dealer groups, and complex corporate organizations

e Ensure customers receive a premium service experience synonymous with the
Audi brand values

¢ Collaborate with the Area Team and regional management to ensure dealers
meet Audi Business Fundamentals requirements

Thank you for taking your time to review my application.
Sincerely,

Oakley Turcotte



