After Sales Manager Cover Letter

50835 Tobias JunctionsMosciskimouth, 1A 16037
Dear Brooklyn Keebler,

In response to your job posting for after sales manager, | am including this letter
and my resume for your review.

In the previous role, | was responsible for leadership to assigned staff and
consistently monitor performance and measures results against objectives and
established expectations against strategies and annual business plan.

Please consider my qualifications and experience:

» General understanding of dealership wholesale and retail parts business

o Customer relations management experience

e Automotive Technical Certification (ASE)

e Advocate for the customer and the dealer while simultaneously protecting
the interests of Audi of America and preserving brand standards

e Monitor for dealer compliance with Audi processes and procedures,
providing training and council as needed

e Assist dealers in fully utilizing Audi parts and service marketing programs

¢ Collaborate with the area team and regional management to ensure dealers
meet Audi Business Fundamental requirements

e Lead and achieve targeted Area brand performance in the Chicago metro
market

| really appreciate you taking the time to review my application for the
position of after sales manager.

Sincerely,

Stevie Runolfsdottir



