Advanced Support Cover Letter

29069 Giuseppe HarborsEast Cherishberg, MN 83842-5713
Dear Morgan Weber,

| would like to submit my application for the advanced support opening. Please

accept this letter and the attached resume.

In the previous role, | was responsible for reactive onsite/remote technical

assistance in cooperation with Oracle Global Support and Product Development

for problem analysis and investigation.

| reviewed the requirements of the job opening and | believe my candidacy is an

excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

Sound understanding of advanced analytics techniques

Ownership of workstreams, with limited direction and support

Technical Capabilities in IP Network, Unified Communication (Voice and
Video), Transport Network (Ethernet, Microwave, Satellite) and Access
Network

Tolerance stress situation

Innovation & Transformation skills

Current verification on file with Professional Resources for the specific course
taught

Tertiary education in emergency health care (Btech / Ndip Emergency
Medical Care)

Current Registration with HPCSA or international equivalent (will be an added
advantage)

Thank you in advance for reviewing my candidacy for this position.

Sincerely,

Zion Fisher



