Account Support Cover Letter

465 Kandra SpringsLuettgenland, LA 19224
Dear Charlie Adams,

In response to your job posting for account support, | am including this letter and

my resume for your review.

In my previous role, | was responsible for technical support for various Ingram
Content applications, open systems and data fulfillment products, as well as the
process of process digital files into ICG platforms.

Please consider my experience and qualifications for this position:

o Education to A-Level equivalent or beyond

o Effectively self-directed to help regional Team achieve sales performance
metrics

e Works collaboratively with the National and Regional Account Managers to
support the largest corporate accounts and opportunity

o Effective proactive networking skills with executives and peers at industry
events

e Demonstrates a basic knowledge of key Services' operational policies,
processes and methodologies applicable to project management

 Analyzes situations to identify, outline and articulate multiple alternatives

e Incorporates tools and methodologies consistently to achieve milestones

e Primarily on customer premise, create existing/new sales for delivery of
solutions meeting a wide variety of customer needs for ATT
products/services/systems/solutions

Thank you for taking your time to review my application.
Sincerely,

Hayden Carter



