Account Support Specialist Cover Letter

652 Valentina UnderpassEast Antwan, MN 04196-3618
Dear Sam Wyman,

| submit this application to express my sincere interest in the account support
specialist position.

Previously, | was responsible for all levels of support to customers and users to
help ensure productivity is maximized throughout Cigna Thailand.

Please consider my qualifications and experience:

e Sport Pass cards

e Business proficient fluency in both written and verbal English and Italian
languages

 Business proficient fluency in both written and verbal English and Spanish
(Spain) languages

e Maintain operational efficiency and data accuracy

* Make sound decisions, based on their own judgment experience

 Prior experience in a related project or customer care management role is
essential for consideration

 Be flexible and handle multiple customers in an organized, timely manner

» Experience with a CRM software is preferred

| really appreciate you taking the time to review my application for the
position of account support specialist.

Sincerely,

Ari Gottlieb



