Account Operations Manager Cover Letter

4511 Diego PortsJanineton, SD 76362
Dear Azariah Johnston,

Please consider me for the account operations manager opportunity. | am
including my resume that lists my qualifications and experience.

In my previous role, | was responsible for call Center leadership with the
information and analysis to enable them to improve responsiveness to Customers
and maximize operating efficiencies.

Please consider my qualifications and experience:

e Strong leadership, with proven strength in communicating with multicultural
teams and motivating team members to achieve

» Good business acumen to evaluate impact of various initiatives on costs and
performance

e Lean Six Sigma and Project management experience preferred

o Establish value-laden relationships with strategic accounts to deliver excellent
customer service

o Effectively manage several business models at once

e Maintain a solution oriented perspective and embrace the opportunity to
problem solve

o Experience working successfully in a multi-national environment

e Well versed in Cognos Reporting

| really appreciate you taking the time to review my application for the
position of account operations manager.

Sincerely,

Sutton Schmidt



