Account Operations Manager Cover Letter

2842 Zenobia FallsSouth Ellis, OK 28751-3787
Dear Corey Herzog,

In response to your job posting for account operations manager, | am including
this letter and my resume for your review.

Previously, | was responsible for 24x7x365 Product and Technical Support in a call
center/help desk environment for the full suite of BA&DS products and services.

Please consider my experience and qualifications for this position:

» Small operational team (5 direct reports) people leadership experience

* In depth knowledge of the pharmaceutical industry and meeting/events
compliance guidelines

e Understanding of the mining and resource industries considered an
advantage

o Excellent communication skills in Italian

e An excellent Account Operations Managerwith

e Post execution middle office lifecycle management of exchange traded
instruments, Repo and OTC Derivatives

e Knowledge of OTC product lifecycle(collateral, reconciliations, settlements)

» Knowledge of Fund Accounting processes and Audit preferred

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Story Reilly



