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5142 Cruz Track
Leonoreview, AL 05545
Dear Peyton Armstrong,
I would like to submit my application for the team leader operations opening. Please accept this letter and the attached resume.
In my previous role, I was responsible for leadership and lead our outsourced (off-shore) team to deliver server technologies based on outcome-based services, agreed to quality measures, reliability metrics, and service levels.
Please consider my experience and qualifications for this position:
· Attention to detail and quality output
· Preference to person with Quality/Lean/Six Sigma Background
· Should have prior Team Leader/Supervisor experience in Call Center Environment
· Strong Proficiency in using Excel other Microsoft Office products, should able to demonstrate logical use of lookup, pivot analysis for effective data study and review (Should be tested)
· Working Knowledge of US Healthcare Industry and Claim processing would be preferred
· Should be well versed with capacity planning at Daily, Weekly and Monthly level
· Transportation and/or Distribution Operations experience
· Experience working in a distribution network, logistics or related field
Thank you in advance for taking the time to read my cover letter and to review my resume.
Sincerely,
Dylan Kshlerin
