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3414 Orn Skyway
Lednermouth, IL 75487
Dear Ryan Bruen,
I am excited to be applying for the position of IT network. Please accept this letter and the attached resume as my interest in this position.
In the previous role, I was responsible for optimal periodic on-call support for change tasks, warrooms (P1 and P2 incidents) involving IPA, DNS and DHCP.
Please consider my qualifications and experience:
· Experience with Cisco Unified Communications Manager (CUCM) is a bonus
· Working knowledge of Cisco VPN Technologies – RSA SecurID, Cisco AnyConnect, Web Security and Network Access Manager
· Knowledge of MS Active Directory, DNS, DHCP, LDAP, LDS, FTP, & SFTP
· Knowledge of SolarWinds (or other monitoring software)
· Working knowledge of network security and firewalls
· Complete MACDs (Moves, Adds, Changes and Disconnects) including working with the carrier
· Perform as an escalation point for service impacting events relating to voice and data circuits
· Work with network design and operations teams to define and adjust site level requirements for data circuits
Thank you for considering me to become a member of your team.
Sincerely,
Baylor Ondricka
