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955 Mozelle Landing
New Suzan, TX 12683-8204
Dear Spencer Blanda,
I would like to submit my application for the implementation support opening. Please accept this letter and the attached resume.
Previously, I was responsible for first line support services to both local and offsite customers with technical problems and requests including connectivity, access, computer hardware, operating system, and software application functions.
Please consider my experience and qualifications for this position:
· Understanding of European energy trends
· Act as a systems analyst as part of the wider development team
· Act as primary focal point for customer inquiries and technical support
· To work to priorities as set by the Business in order to contribute to the achievement of objectives, service levels and provide excellent customer service
· To produce standard reports with Sybase InfoMaker
· Use SQL Developer/Microsoft SQL Server Studio for reporting and database support efforts as requested
· Work Effectively with business and IT Development
· Specialist knowledge of governance and the SDGs
I really appreciate you taking the time to review my application for the position of implementation support.
Sincerely,
Tatum Wintheiser
