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63152 Tromp Shoals
Littelport, GA 13136
Dear Lennox Gleichner,
Please consider me for the center support opportunity. I am including my resume that lists my qualifications and experience.
In the previous role, I was responsible for help desk support for Broker Network members on Cartus systems including HEM, Broker Center, Cartus Networks, and Cartus Learn Center.
Please consider my experience and qualifications for this position:
· Possess excellent and effective written and verbal communication skills
· Demonstrate expertise with technology used for presenting and training (laptops, A/V equipment, SAP systems)
· Demonstrates strong customer orientation, professionalism, and courtesy while coaching and training for success
· Comfortable with presenting and facilitating training courses with class size from 6-30 students
· Relates to others at all levels and offer feedback in constructive but compassionate manner
· Resolve routine problems and questions independently
· Demonstrates outstanding, interesting and fun presentation techniques to engage and maintain audience attention
· Quickly gains solid grasp of subject matter, changes, or enhancements, and document proper training materials to deliver to teams
Thank you for considering me to become a member of your team.
Sincerely,
Riley King
