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68416 Lorenza Mount
East Ida, AL 52189
Dear Emery Pfannerstill,
In response to your job posting for application support analyst, I am including this letter and my resume for your review.
In the previous role, I was responsible for guidance, assistance, coordination and follow-up on user questions, and resolves complex problems or malfunctions of all systems applications and software.
Please consider my qualifications and experience:
· Excellence in collaborating with other teams
· SQL development / programming experience
· Microsoft SQL Server platform experience, including SSRS, SSIS, and SSAS
· Batch Scheduling Tools / Job Automation experience
· Understanding of ITIL based change management processes
· Experience in Business Transaction Monitoring, End User Monitoring, Synthetic Monitoring, DB monitoring
· Experience with AppDynamics, JMeter, Jenkins
· Collection and Reporting of Performance Metrics
Thank you in advance for taking the time to read my cover letter and to review my resume.
Sincerely,
River Effertz
