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Our innovative and growing company is looking to fill the role of product manager.
If you are looking for an exciting place to work, please take a look at the list of

qualifications below.

Responsibilities for product manager

¢ |s the operations conduit between game studios and the Customer
Experience teams to deliver on the customer experience vision for EA games

e Promotes the suite of Customer Experience tools, services, and goals to the
studios, aligning with them on where and how we can best cooperate to
meet customer experience goals

» Manages scope of support and product supportability for new product
introductions globally

 Set a product vision and roadmap for a product and its underlying features
which aligns with broader business objectives

e Apply entrepreneurial thinking and hustle to treat your product as if it was a
standalone business

e Tracking developments in ecommerce, mobile, and broader consumer
technology and assess applicability to your products and features

e Working with key cross-functional teams to insure your team'’s products are
shipped on time and within budget

o Define and regularly report on a set of KPIs that track your products and
features’ success

e Model organization-wide best practices to create a world class product team

* Investigate local product market and needs, understand customer's needs,
find potential opportunity of product improvement and innovation, predict
the market trend

Qualifications for product manager



Build crowd sourcing tools for enhanced metadata, subtitles, quality control,
and more

Build a secure portal and API for internal users and external partners to
integrate and work with the partners to manage the integration and
optimization of the stack

At least 8 years commercial experience, preferably with exposure to both
Primary and Specialty Care portfolios

Must be experienced in ethical marketing within Pharmaceuticals or Nutrition
sectors

Friendly personality and independent, with a solutions-oriented attitude



