Manager, Technology Cover Letter

77049 Alene HillsMortonland, OR 86461
Dear Robin Greenfelder,

| would like to submit my application for the manager, technology opening. Please
accept this letter and the attached resume.

In the previous role, | was responsible for technical support and act as an
escalation point for local IT support (local IT managers, or hourly IT
supervisors/technicians).

Please consider my experience and qualifications for this position:

o Effective cross-functional relationships and knowledge across the group

e Understanding of Transmission & Distribution and Customer operations and
systems

e Understanding of IT and Telecom

e Communications skills- verbal, written and presentation skills

 Utilizes a consultative approach to stakeholder engagement and
communications

e Understanding of software development lifecycles — both waterfall and agile
methodologies

 Strong understanding of marketing processes and marketing assets

o Experience creating presentations/ training materials to align internal
constituents

Thank you for your time and consideration.
Sincerely,

Robin Gusikowski



