Account Services Manager Cover Letter

52214 Wintheiser ParkwaysMargomouth, ND 60167
Dear Shiloh Hessel,

In response to your job posting for account services manager, | am including this

letter and my resume for your review.

Previously, | was responsible for advanced technical consulting and advice to
proposal effort and solution design for a private, public or hybrid cloud.

Please consider my experience and qualifications for this position:

¢ Maintain timely and accurate customer information for assigned customer
base

e Maintain overall account management and ownership of assigned EMS
customer base

e Champion and adhere to best practice implementation methodology

e Champion and present the “benefits of cloud” in the pre-sales environment

e Manage proper escalation protocols

e Strong communicator, with experience working with IT executives

e Excellent communication, project and stakeholder management skills, with a
focus on translating business requirements into technology solutions

 Travel will be an essential component of the role

Thank you for considering me to become a member of your team.
Sincerely,

Finley Weimann



