Account Services Manager Cover Letter

8266 Marleen WellAdolphtown, WI 32329
Dear Skyler Hickle,

| submit this application to express my sincere interest in the account services

manager position.

In my previous role, | was responsible for infrastructure and security design

support and installation/setup/upgrade services of UiPath and resold products

(on-premise, private/public cloud or hybrid) across Asia Pacific.

Please consider my experience and qualifications for this position:

Copier/fax/FedEx and postage machine knowledge

Knowledgeable of postal regulations and mailing procedures

Strong written and verbal communication skills, including excellent
presentation skills

Possess an understanding of business, finance, engineering and technical
concepts

Good knowledge of Excel is important

Actively seek solutions to customer needs, communicate trends to
leadership, and suggest innovative solutions on behalf of the customer
experience

Provide feedback to HR Services leaders to drive a consistent and high-
quality level of support

|dentify and evaluate trends related to defects and service delivery gaps

Thank you for your time and consideration.

Sincerely,

Rowan Bernier



